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ABSTRACT ' _ • 

^ A study Was conducted at Brookdale Cbmmuh i ty College 

to determine which staff members were conducting research, under what 
cphditiphs they i^buld cbrit iriue to dp sb> and the types bf assi stance 
the college's CeritePv^br EducatibhalResearch cbuld_ provide _ tb the 
staSt. Questionnaires were sent tb all cbllege faculty, staf f > and 
admin i strators ^ requesting information bn the type and fbcUs of 
research Being conducted^ and the.' respondents * willingness to share 
methods and f indin'^s^ with ^cbll^agues , attend a' research workshop, or 
consider conducting research. Study f indings , based on respoilses' from 

•51 faculty members, 25 stafi member^, and 13 administrators, revealed 
the following: 63% of the respondents ( 75% of t^e faculty ,69% of 

the admi n i strators , and 37% of the staf f ) -had conducted research ; ( 2 ) 

*the major types of investigations conducted were descriptive or_ 

hi s tor ical stud ies and_.surveys ; (3) 34 pf^the respondents conducted 
their research for Course work, 29 for curriculum developiqen and 29 
for personal growth; (4) 60% of the respondents indicated a 
willingness to share the i r research wi th colleagues; (57 about 66% of 
the respono^nts felt that increased financial re'war'd and release time 
would encourage them tb conduct research; and 1 6 ) respptidents 
evidenced greatest in terest in workshops on research techniques The 
study repbrt includes a review of the literati^re and th^ survey 
ihstrumerit. (HB) 
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S t ateirierit b f Purpose 

The study was undertaken to determine who was cbriductirig research arid urider 
what cbridltibns would they* corit iriue to do research. A secondary reason for 
the study was to ascertain what types of assistance the Center for Educational 
Research (C.E.R.) could be to the researcher. 



A final reason for the study, although much more difficult to ve'rxfy, was to 
see how Brookdaie community at large views themselves as researchers. That is^ 
do they see research only conducted by a research specialist ^as research, or do 
they perceive their own efforts as also research. 

, Procedures ( 

The approach used in this study was a survey of the Brbdkdale cbmmuriity. The 
rese^irch survey was serit tb the Cbllege cbmmuriity at large through the mailing" 



rbbm at the begiririirig of tffe Wi trier semester, January 18, 1984. No verification 
was ascertairied as to who actually received the raaiiing, bat it was assumed that 



^Xl units of the College did receive it. ' , 

The data was compiled and simple arithmetic measures were used in analysis of 
the data; 



Review of the Li to rat: lire 

thciro Have been several stuclit^s conducted on research at the juriior or cotrinunity 
collci^;e levcV in the past twenty years. The studies cited in this review v/ill 
summarize the trends in research at two-year • ihs t i tut ions • ^ . ; 

- ) V. 

John Rbechc arid Jdhri Bdggs mdribgraphy, Juriior College Iristitutibrial Research: 
tht- Statt^ of the Art, 1968, makes the distinction bc.tween iristitutidrial research 
and the practitioners need-. Institutional research is "that which is directed 
toward providing data useful or necessary in making intelligent adtnini-s tr at ive 
dcctsrons ancl/or> for the saccessfoi maintenance, operation, and/or improvement 
ot" a given collegiate institution,", The practitioner is primarily concerned 
with action, not with data collection f or ' operat ional decisions. 

The authors,- (Rouche & Hoggs), conducted a nationwide survey to ascertain 

commitntent and involvement of juriior college's to institutional research. The 

_ ■ ____ _ ___ _ _ _ __ __' 

study involved a stratified sample of eighty-three schools with eighty-four 

percerit (70) respbridifrf ' " 

The survey found the average school completed one institutional research study 
per year and that number 'of studl^SrhflJ^^tj^f^Teased in recent ^ars. Studies 
on students received the largest amou^^^o^'^t tent ion , 42 perce^, while the 



j:east attention was given to category of* instruction 1,3, percent. Cnrricnlam 
and programs accounted for 21 percent of the re search s tudies . 

I 

Twenty- three percent of the institutions Had personnel employed" to coordinate 
the research and in 39^^ercent of the institutions no regular staff member had 
the task of cobrdiriatirig institutional studies. 



i 



Nb relatidriship was fblirid betweeri the ariiburit of research arid variables of age 
arid/bf type bf • iris t i tut ibrial cdritrbl. 



Alari G. Crdisjs iti his study entitled, "Community doiicge Institutionai Research 
Today, 1977 ," indicates there is a rise in the nurnber of studies being conducted 
at the corttmunity college level. He cites Rouche and Boggs , 1968 study of 1.1 
studied per year. Gill and fiieil, 1969-1973 of Montgomery Community College^ 
Maryland of 4.5 per year, and Kelly and Jackson, 1974, Virginia Cbminuriity 

College 5.4 studies per year as evidence to theorise. 

; ■ t. 

Gross, in addition^ cites the increase of institutional research programs from 
1965 - under 20%^ 1969 - 33 1/3%^ arid 1977 ^aryiricrease to 39%. 

The number of irist i tut idrial research has grown also since 1965. The data indicates 

^ - - - - 

that in 1965 brily 2% of commuriity colleges had full-time researchers while in 

1974 28% of the colleges had full-time institutionai researchers. ^ 

J d. : :V _ ^ 

In the article "A Growing Role for Institutional Research," by Alfred, Fremer, 
and Lightfield, indicated that, inst i tut ional research is becomingi"a pivotal role" 
in the management of the cc^ranuriity college. 

In 1976* a survey of 900 corranunity colleges, with 27 percent or 240 respdrises was 
taken to examine the role of institutional research iri the commuriity colleges. 

Fifty^five percerit of the resporiderits reported having research offices and of 
those, without separate offices, 85 percent assigned- the function to someone within 
the college. The io'le that the researcher played at the instition was at best 
cdrifusirig. as indicated by the following data. * 

The feedback frc>m th^ inst itotionai' presidents and actual diAies performed by the 

^ _ . _ _ . 

resear'ch'* dir^ectors indicated a dichotomy between what should be done and 

what was accomplished i 
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The? following tasks were reported by presidents as most often being the functions 
porfmrtned by the research office: ^ 



Functions Performed 



Answering and routing questionnaires 

Information coordination with state/ 
federal agencies 

REGIS and other external reporting 

Data collection & interpretation . 



Percentage of Presidents 
Identifying Function 

43% 



40% 
38% 



The presidents Had other ideas regarding the functions they thought researchers 
should be' per fbrmirig. The tasks below were most often racked by thetn as the 
futittioriis that should occupy the time of research staff: '' 



Functions That Should ' 
Be Perforrned ^ _ 

Institutional Planning 

Follow-up Studies 

Program Evaluation - 

^ _ _ ; f 

Developing Management Information System's 
Data Collection arid Iriterpretation 



Percentage of Presidents 
Identifying Fvinc tidn 

40% 

38% 

28% 

25% 

24% 



Presidents ^hdw a coricbrri for plaririirig^ data systems^ and evaluatidri^ while 
researchers sp-end much of their time on routine data collect idri arid prdvisidri 
activities that have little bearing on the critical issues facing the iristitutidris 
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The literature indicates that research at the two-year iris t i tut ions has been 
growing daring the last ten to fifteeri years from the study^iri 1968 to about 5 
per year in 1974 . 



As of 1974, 20% of the junior colleges had , f ul 1-t irrie research officers and the 
tasks they performed were varied and often in conflict with institutional 
president's desires. 
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A nalysis of t\va 
Faculty 51 Staff 25 - Administration 



Nomber of Years at Brookdale Community College : 

Years (1-3 ) (4 -6) ( 7-10) (10 ^) N. R. 
■ • — ■ 1 • ■ 

Faculty 12 (5) 6 (4) 5 (5) 24 (3) 4 (1) 

Staff 7 (2) 5 (3) IQ (3) 3 (1) - - 

Administration 5 (2) 1 (1) 2 (2) 5 (4) 

(#) indicates those who have done research 
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The number of pereotlis replying to the survey was small compared to the total 
numbers of the Brookdale commanxty; ( : 
Therefore caution should be taken in interpretation or generalization of the 
data. However, the lack of response can also be an indicator of attitude 
toward research. - - 

Possible hypothesis: (other than time to fill out survey) . 

1. Consider research as a separate furictibri and responsibility of college. 

/ - • 

2. That research implies a mystical or iVighly sophisticated process. 

3. What 1 have done is uriimpbrtarit or ribt significant enough to be 
recognized as research, 

4. My position (staff) doesn't include that as, part of my responsibilities 
nor is it Encouraged; 
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Quest iQ ri-l-> Have you" cbricluc tecl^ research since your empldymerit at Brddkdale? 



Faculty 
Staff , : 
Administration 
Totai' 





X 


m 


% 


39 


(75) 


13 


(25) 


9 


(37) ' 


16 


(63) 




t6a) 


-A 


iiU 


57 


(63) 


33 


(37) 



Out of total of 90 respoodents 63% or 57 indicated that they had conducted research 
As expected the faculty and administration led v/ith 75% and 69% respectively. 
However i 37% of the stQff stated that they had conducted research, which is a 
relatively h'igh percentage considering the staff role at the institution'. 



C^uest i dt^ - 2 . 



If, yes, Was research for: 

- J ----- 

Purpos e • i'^^^ lty (39 ) 

Course Wgrk 25 (64%) 

Curriculum 25 (64%) 

" * v 

Personal Growth 23^(59%) 

Grants 



Total 



_7 (18%) 
80 



What type of research? 



His tor ical 

Experimental 

Case Study 

Surveys 

Descriptive 
Total 



Facal-ty 

18 

1(3 

8 

18 

17 
71 



1 



S^aff (n 
6 (66%) 

3 (33%) 

4 (44%) 

2 (22%) 
15 



0 

4 

1 

2 

ie 



Admin. (9) 


, Tot^l 


3 (33%) 


34 


1 (11%) 


29 


2 (22%) 


29 


3 (33%) 




9 


'104 




I Total 


3 


' 21 


2 


16 


2 


11 


5 


25 ; 


_y _ 


25 


17 


98 



Of: the reasons for dbitlg research it is significant to note that with all three 
groups that personal growth waB indicated as a force for research (FacMilty 59%, 
j Staff 44%, Administration 22%). 

Except for the administration the lowest % of reasons for doing research was 
for grants; . / 

The research c6rtducted by the faculty was well balanced betweei^ coursework 64% 
• curriculum 64%, and personal gr6wth 59%, 

' The type of research conducted was fairly e\7erily distributed among three 
categories^ Historical (21) ^ Surveys (25)^ Descriptive (25)^. for all of the 
resporidfecs. The least used fdrm of rese?arch by a^l was the case study (11). 

experimental method or more classical type of research, was conducted by 
sixteen persons. -s * / 

V ; • 

^xies^tlon 3 . Wc5iild you be willing to share research with your colleague's? 

, ' _ _ t 

Ye8_ No , - No Response 



Faculty 34 , 6 .9 

^ Staff 10 ' 3 .12 

<f _ _ _ '_ . 

Administration ^ 0 _4 

Total 53 9 25 ' 

A total of 53 or 60% of the respondees indicated a wiiiingfiess to share ifheir 
research while 29% gave no response. - 
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. . ■ . . ... . ■ . . . . . . ..../,... ^ 

Quest Idn 4 , Under what cdnditidnis would you cdrtsidor conduc tri'itg reisearch?^ 

(Check all that apply) 

^ ^^it^ioti ' Eac-uit-jLj; SIX S-Laf L .(25) Admin.. Ct3J Tatal 

Released Time 32 (64%5 i4 (57%) 4 (30%) 50 

* AsiiBtan^e . ' "18 (35%) 7 (28%) 6 (46%) 31 

Financial Reward 31 (64%) 14 (57%)" 8 (61%) 53 

Recognition 18 (35%) . 10 (40%) 2 (16%) 19 

No Response 12^ * _4. _3 19 

Total 111 49 23- 183 



The two conditions that seemed most irr\portant as a^'catalys t to conduct research 
were financial reward and released tim». The percentage of respondees by groups 
for the two categories averaged around the 60% le\7el. 

_ : i _ _ J I: . ' . . _ 

Recognition and assistance althougfer less, in %Vthey still represented a 

condition that should 'be addressed. Approximately 30-35% of the respbridees 

indicated a heed for r^coghitibn arid or assistance for conducting research, 

Que^^i^n -5^ Would you be willing to attend a research workshop for any of the 
following? (Check all that apply) 



Wc*rkshoj5 


Eacalty 


•Staff 


Administration 


Total 


Research Statistics^ 




8 


4 


27 


Grant WritiTig 


26 


8 


4 


38 


Research techniques 


21 


17 


6 


44 


No Response 


'15 - 




_5 


27 . 


Total 


78' ~ ' 


39 


19 


136 



/ 

The most requested type of research workshop was on research techniques (44) 

followed closely by ^rant writing (38) and research statistics with 27. 

^ — - •* 

there seems to b« a strong peed for assistance in grant writing in cbraparisbii to ^ 
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the amount of research conducted by the BCC cdmmuriity (about 11% indicated grant 
/ _ * 

writing research). W 
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Conclusions and Recdmmohdati_phs 

«... ..... .... is . 

Du(^ to the limited amount 6^ returps, especially: from s taff arid admiriis tratibri^ 

<» - ' - ^ _ - 

generalizations must be made vzith caution. 

* . — - - 

Cbriclusibris 

1. That a high majority bf faculty and administration, as well as high 
minority of the staff have some experience in conducting research. 

2. That a significant amount of research was conducted for the purpose of 
personal growth , by ail three groups, 

: ; 1 

3. 'the areas of expertise of ail three groups seemed to be well balanced 



between the types of research conducted. i • . 

^ 

4, A high majority indicate a willingriess* to share research arid participate 

' \ 

in research workshops. - 

5, All four cbriditioris for doing research had a significant influence as 
motivating factors, ^ . 

Re commend a t ions 

1, That mini grants, released time, be available for faculty, staff, and 
administration as part of the staff de-Jllopment program; 

• _^ - 

2. that a seties bf plariried wbrkshbps bri graritis and ^research ' techriiques be 
available to the Brookdal© Community, ; 

5. That a forum ( irifbxmal/ formal) be available to the Brbokdale commuhity 
to share research* » 
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^ T5: ' Faculty^. Staff i Administrators 

_ > 

FR0M: ' Frank Padhi . . . .. 

Coordinator of Center for Educational Research 

SUBdECT RESEARCH NEEDS ' - 

DATE: Winter Term 1984 



"Research" involves gathering necessary 
-information from a wide variety of sources' 
and combining them In a' meanihcjful way so 
that information.is.provided to decision 
makers responsible for making- decisions. 

StaVt the semester off right, complete ydUr first survey! I 
only need about four minutes of your time to complete this 
survey. Please, ... 

Name , (optional) 

Faculty Staff ; Administrative 

Numbers of years at BCC 

1. Have you conducted research since ybUr employment at 
Brookdale? Yes No 

2. If y§£, was research for: (indicate number of research 
projects) Course work - 

Curriculum - 

Personal Growth ^ 

Grants 

What type of research? Historical 

; Experimental . — 

Case study ' 



Surveys ^ 
Descriptive 



Over 



i3 



3; Would you be wilVing to share research with your cblleagues? 
Yes No 

4: Under what condltiohswoald you consider cohductihq research? 
(check all that apply) Released time ' 

' _ Assistance - 

. < . 

. ^ Financial reward ^^^^^ 
: Recbgn i ti on 



5. Would you be willing tb_ attend a research workshop for any of 
the following: (check all that ^ apply) 

Research statistics 

Grant writing 



Research techniques 
(i.e. how to organ izFf 



PtEASE RETURN eDMPtETED FORM IN INTER-BFFieE T0: Frank Paoni 

ISSB 



Thank You for your time . 
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Resources 



"A Growing Role for Iris ti tut iorial Research p^g^s 32-34 ^ Cdmmurii ty arid 
Junior College Journal 



"Community College Resear.ch Todayi"'Alan G, Gross, Top'^^ical Paper No, 62, 

__ __ _ _.. y * 

July 1977, ERIC Clearriinghbuse for Juriidr Colleges y' 

, . i:^ 

Junior College Institutional Research ; Ttie State of the Aft, John E, Roueche 
John R. BOggs*, ERIC Clearninghouse for Junior Colleges 



_■ V 

ftaief * etEARiNGHOUSE FOR 
JUNIOIR COLLEGES 
UNIVERSITY OF CALIFORNIA 

MAY 2 5 1984 

8118 Math-Sciences BuHdlrie 
Angeles, ealifornia 90024 

is ' . 



